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. "J L to R; Thawatchai Kuakulkiet - Senior CRM Executive, Somsak Mattakrannuwat
— Sales and Customer Service Director, Phattharada Kraikhum - Senior CRM Manager,
Joe Dybell Somyot Thongthangyai — Senior Sales Executive, Kanokporn Teerapakomn - Senior CRM Executive

ECR Re—Emerges as a force in

Il: just over two decades Thailand retail is evolved from the traditional model to a well entrenched
modern global model as seen today. ECR Thailand enabled a collaborative approach across the
industry so that the necessary standardisation such as barcodes, pallets, racking and other
equipment was able to occur and thus revolutionise the efficiency of retail supply chains.

Today ECR Thailand is re-emerging as a force in driving the
next wave of developments required to unlock value from

“We are also grateful that a number of CEQO’s and directors have
recognised the importance of the event and given up their time to

retail supply chains. Joe Dybell the newly appointed chairman participate. Our aim is to once again make ECR Thailand a force

of ECR Thailand is Tesco’s supply chain director and is keen
for ECR Thailand, its members and growing list of activities to supply chains”.
gather momentum and provide benefits to all participants.

in driving real and valuable change for participants in consumer

“Loscam has been a strong supporter of the ECR movement in

“Myself, my co-chairman Dr Vivat from Unilever and the
committee are excited about the renewed interest in ECR
Thailand and especially the level of support we are
receiving for our January 19-20 Conference, "Winning
Through Collaboration’,

Thailand from right back in the beginning when pallet standards
were desperately needed and they worked hard with retailers and
manufacturers alike to drive these standards home. We thank
them again for their support at this years event and | look forward
to a strong year for ECR Thailand” said Joe.

fince it was launched in mid
2007, the Loscam Online system
has aimed to bring a raft of benefits
to customers wanting to use the
internet to access their transactional
data and ECD dockets.

The new system incorporates features that
takes the system to the next level by allowing
customers to process their pallet transfers and
IOUs via the internet rather than the current
paper based process, gives them greater
capability to monitor pallet movements and
improved ability to extract information as and
when they need it and in the format they prefer.

"Loscam Online captures
inter-facility movement in real
time and thus eliminated
potential losses due to
records discrepancy... we will
definitely roll this out to all of
P&G's distributor warehouses."

The system can also be viewed in English,
Thai and Simplified Chinese.

William Marino, P&G Cabuyao
Distribution Center.

"We have been taking on board customer
feedback and working on the new Loscam

auﬁﬂna%f Loscarm Online 1n Asia

k‘j rnprovements fo the Loscam Online system .;}bcc:ﬁéné(y for

Lo;cmn custorners tn Asia make iﬂe ;j;faﬁn even eagier fo uge.

Online system for over six months and
have done a lot of customer testing to
provide a new direct data entry online
transaction processing system that
our customers want,” says Sandy
Capannolo, General Manager
Business Improvement.,

Important for some areas within Asia is
the provision of a comprehensive
online 10U system that can be used by
customers to manage their pallet
movements in non-transfer pooling
environments.

Shaun McNally Upgrade Project
Manager goes on to say, "The real
benefit for our customers is being able
to process online pallet transfers and
IOUs, order pallets and access live
information 24/7 from any location
with internet access," .

ECR Thailand: A Force in Supply Chain Development

Loscam Online: Enhancing Loscam Online in Asia
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L to R; Greg Nankin Company Secretary,
Golve Pamunkas Area Manager, Mark Daniel CEQ,
Zul Hasibuan Country Manager, Robi Rangkuti Supervisor.

on completion, Loscam’s planned super depot
in Melbourne Australia will cover 32,000 square
metres and provide the business with improved
repair capacity and the ability to handle vehicles
quickly and safely. It will be Loscam’s first growth

/ , ttended by over 60 customers

and suppliers and presided over by
Loscam CEO Mark Daniel, Loscam’s
Surabaya team celebrated the success
of their second year of operation in
this important region of Indonesia.
Responding to the needs of our
Indonesian customers with operations
in Surabaya, Loscam opened the depot
in early 2009 and as the business grew
moved into larger premises earlier
this year.

“The synergies between our Jakarta based
operation and Surabaya are immense for our
customers and we are happy to be able to provide
the same high levels of service and product in East
Java” Golvedo Pamunkas Loscam'’s area manager
for Surabaya said. Mark Daniel demonstrated his

prowess in Bahasa Indonesia in thanking customers

for their support and wishing all a successful
new year.

initiative in Australia since it was acquired by
China Merchants Group in early July.

Daniel Bunnett, Loscam’s commercial manager, says attention is
also being paid to the super depot’s environmental impact, with a
number of 'green’ features being incorporated into the design and
construction of the facility. Water tanks will reduce the business’s
day-to-day water usage and an efficient tri-level lighting system
will change the wattage of the light output in the depot according
to the time of day and the brightness of available natural light.

The delivery date of the new super depot is scheduled for May
2011, with transition from the existing Laverton site to the new
site expected to take two to three months. “I'm excited about the
statement this project makes to the industry. We’ve made a long
terrmn commitment to the area with a facility that will enable our
business to maintain growth and drive further expansion in
Melbourne and throughout Australia,” says Daniel.

"At Loscam we pride ourselves on the

relinble supply of high quality pallets all
ywnwd, and with our new Super a‘c,wf

we are ensuring thiy service continues for
any years to come.”
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L to R; Daniel Bunnett National Business Development Manager, Raymond Yu Loscam Birector, Cr Bob Fairclough Deputy Mayor of Wyndham City Council;
Dr Fu Yuning Loscam Chairman, Tom Behrens-Sorensen Loscam Director, Cr Glenn Goodfellow Wyndham City Council, Keith Dargavel Regional Director,
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Loscam Indonesia New Super Depot in Australia




SCMAP Phitjppines

Loscam Philippines participated in SCMAP annual
logistics conference entitled “Supply Chain: Driving and
Sustaining Business Growth, Operational Excellence and
Profitability”. The conference was officially opened by the
Department of Transportation & Communications and was
well attended by senior representatives from the manufac-
turing and retailer sectors. SCMAP compliments Loscam
Philippines message around supply chain efficiencies
through standardisation as the presentations focus on
actual case studies and the improvements made possible
through adopting modern supply chain technigues.

Jade Posadas GM and team.

Loscam, in conjunction with Schaefer and Crown, again _ P —% - ‘
sponsored the Rugby Singapore 7's in November, which : =
was very well attended by customers and suppliers
across the region. With teams from all over the globe, and
some boasting international players, the final was a thriller
with Penguins from England beating long time champions
the Vipers from South Africa.

.I'.Il-l-

- N E#u-m

il
; t“l'."'#l'i""

With the theme of “National Logistics Integration: Platform
for Global Connectivity” the 4th Indonesia Supply Chain &
- Logistics Conference 2010, attracted strong support from
L to R: Dido Zhou and Steven Shen Ingisﬁcﬂ profe-saimﬂs, guuarnn"rant ministars, retailers and
manufacturers. “This event is a great platform to share our

, / ideas on pallet pooling efficiencies as well as network with
AIA/ Ar / b a‘ ﬁj’ﬂ the decision makers impacting our industry” says Zul
Hasibuan, country general manager for Loscam.

Loscam China helped raise the profile of pallet pooling
through an interactive exhibit at CHalNA Live '10, China’s
largest supply chain conference. Attended by over 400
professionals in supply chain, manufacturing and logistics,
delegates heard practical and innovative ways to improve
productivity, reduce costs, improve quality, streamline
processes, and increase profitability within their supply
chains in China. The Loscam booth generated lots of
interest where delegates had the opportunity to meet our
Shanghai based sales and service team.

The new Board of Loscam recently met in Melbourne for the first time since
China Merchants Group acquired Loscam in July. A customer cocktail
function was well attended by Loscam customers and supporters with Dr Fu
welcoming the guests and reassuring them of CMG’s strong support for the
business. “We see such great potential for the business and its people, and
we want to make sure we not only are good financiers but also good
supporters and provide the right resources to make sure Loscam serves our
customers right and continues to goes from strength to strength” Dr Fu said.

Dr Fu Chariman Loscam addresses customer cocktail party in Melbourng”
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